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One of the priorities for improving the quality of care is to make care more patient centred.
Current acute medical practice focuses strongly on the medical diagnosis and treatment of
the medical condition. Many of the conversations in these...
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Overige ondersteuning: Amsterdam University Medical Center, location VUmc

Onderzoeksproduct en/of interventie

Uitkomstmaten

Primaire uitkomstmaten

Wat matters most to patients

Toelichting onderzoek

Doel van het onderzoek

One of the priorities for improving the quality of care is to make care more patient centred.
Current acute medical practice focuses strongly on the medical diagnosis and treatment of
the medical condition. Many of the conversations in these settings are about the patients and
not actually with them. This medical focus often does not address the patient’s needs, values
and preferences. It also provides little opportunity for patients and their loved ones to
actively participate in designing a treatment plan with outcomes that are most relevant for
them. A doctor’s focus is for example often on ‘treating the infection’, while the patient might
be more concerned about ‘will | be able to be back at work next week?’

To illustrate, Lee at al. found that in only seven percent of patients with breast cancer
avoiding mastectomy was the main priority, whereas medical doctors predicted this to be the
main concern in more than seventy percent of their patients. These communication gaps may
lead to poorly informed patients, doctors and suboptimal medical care. In some studies
decisions on treatments choices have proven to change once a patient is well informed about
the possibilities, risks and expectations of the treatment. Focusing more on what actually
matters to patients may lead to better outcomes and patient satisfaction because it goes
beyond the ‘sick role’ of the patient and contributes to patient involvement.

Onderzoeksopzet

During a 50 hours flash mob, each participating hospital will approach all patients of 18 years
and older who have been admitted with an acute medical condition.

Onderzoeksproduct en/of interventie

Digital questionnaire
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Contactpersonen

Publiek

VUmc<br>

De Boelelaan 1117
P.W.B. Nanayakkara
Amsterdam 1081 HV
The Netherlands
+31 (0)20 4440596

Wetenschappelijk

VUmc<br>

De Boelelaan 1117
P.W.B. Nanayakkara
Amsterdam 1081 HV
The Netherlands
+31 (0)20 4440596

Deelname eisen

Belangrijkste voorwaarden om deel te mogen nemen
(Inclusiecriteria)

- 18 years and older
- Unplanned admission due to an acute medical condition

- Medical specialties are: cardiology, geriatrics, gastroenterology, haematology, internal
medicine, nephrology, oncology, pulmonary medicine, rheumatology

- Inclusion within 24 hours after arriving at a regular ward

- Patient is mentally competent, able to understand the study and give written informed
consent

Belangrijkste redenen om niet deel te kunnen nemen
(Exclusiecriteria)
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- <18 years old
- Lack of ability to give informed consent

- Patients with known cognitive impairment (eg. Alzheimer's disease, delirium)- Planned
admission

- Patient not reached within 24 hours after decision to admit to reqular ward
- Surgical/trauma patient (because of difference in healthcare systems worldwide)

- Patients who are admitted for childbearing

Onderzoeksopzet

Opzet

Type: Observationeel onderzoek, zonder invasieve metingen
Onderzoeksmodel: Anders

Toewijzing: N.v.t. / één studie arm
Blindering: Open / niet geblindeerd
Controle: N.v.t. / onbekend
Deelname

Nederland

Status: Werving nog niet gestart
(Verwachte) startdatum: 14-11-2018

Aantal proefpersonen: 1000

Type: Verwachte startdatum

Ethische beoordeling

Positief advies
Datum: 09-10-2018

Soort: Eerste indiening
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Registraties

Opgevolgd door onderstaande (mogelijk meer actuele) registratie
Geen registraties gevonden.

Andere (mogelijk minder actuele) registraties in dit register

Geen registraties gevonden.

In overige registers

Register ID

NTR-new NL7322

NTR-old NTR7538

Ander register : VUmc_2018-2946
Resultaten

5 - What matters most to patients in the acute care 4-05-2025



