Empowerment of personal injury victims.
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The internet intervention will enhance empowerment, perceived justice, wellbeing and
knowledge of personal injury victims during claims settlement.

Ethische beoordeling Positief advies

Status Werving gestopt
Type aandoening -

Onderzoekstype Interventie onderzoek
Samenvatting

ID

NL-OMON24947

Bron
Nationaal Trial Register

Verkorte titel
Grip op mijn zaak

Aandoening

Personal injury,

Claims settlement,
Secondary victimization,
Perceived justice
Wellbeing

Ondersteuning

Primaire sponsor: VU University, Amsterdam, The Netherlands
Overige ondersteuning: VU University, Amsterdam, The Netherlands
(self financing research)

Onderzoeksproduct en/of interventie

Uitkomstmaten

Primaire uitkomstmaten
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Empowerment (Mastery Scale by Pearlin and Schooler, 1978; 9 self developed self efficacy
items about dealing with claims settlement, the injury and the accident) (TO, T3).

Toelichting onderzoek

Achtergrond van het onderzoek

Personal injury victims (traffic accidents) will be empowered through an internet intervention
containing information and e-coaching.

Doel van het onderzoek

The internet intervention will enhance empowerment, perceived justice, wellbeing and
knowledge of personal injury victims during claims settlement.

Onderzoeksopzet

1. Baseline (T0);
2. 3 months after baseline (T1);
3. 6 months after baseline (T2);

4. 12 months after baseline (T3).

Onderzoeksproduct en/of interventie

The intervention group will get access to an internet website (www.gripopmijnzaak.nl)
providing an information module, an e-coach module and a frequently asked questions
section.

The information module contains general information about claims settlement, the
representative, the opposite party, social services and conflict solutions.

The e-coach module is an online course of five weekly lessons, based on the Self Examination
Therapy developed by Bowman (1995), in which participants learn to deal with worries and
problems.
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The control group will get access to a sham website providing only a couple of hyperlinks to
1) websites with information about claims settlement, the Dutch Judiciary, the Dutch social
security organisation, and 2) non-profit support organisations, and companion groups.

Personal injury victims will be recruited via a representative office. The study/intervention will
take one year.

Contactpersonen

Publiek

De Boelelaan 1105, kamer 6A-39
N.A. Elbers

Amsterdam 1081 HV

The Netherlands

+31 (0) 20 - 598 62 82

Wetenschappelijk

De Boelelaan 1105, kamer 6A-39
N.A. Elbers

Amsterdam 1081 HV

The Netherlands

+31(0) 20 - 598 62 82

Deelname eisen

Belangrijkste voorwaarden om deel te mogen nemen
(Inclusiecriteria)

1. Being a road traffic victim;
2. Accident happened less than two years ago;
3. Having access to the internet and an email address;

4. Being at least 18 years old;
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5. Being fluent in Dutch language.

Belangrijkste redenen om niet deel te kunnen nemen
(Exclusiecriteria)

N/A

Onderzoeksopzet

Opzet

Type: Interventie onderzoek
Onderzoeksmodel: Parallel

Toewijzing: Gerandomiseerd
Blindering: Dubbelblind

Controle: Placebo

Deelname

Nederland

Status: Werving gestopt
(Verwachte) startdatum: 01-07-2010

Aantal proefpersonen: 170

Type: Werkelijke startdatum

Ethische beoordeling

Positief advies

Datum: 04-06-2010
Soort: Eerste indiening
Registraties
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Opgevolgd door onderstaande (mogelijk meer actuele) registratie
Geen registraties gevonden.

Andere (mogelijk minder actuele) registraties in dit register

Geen registraties gevonden.

In overige registers

Register ID
NTR-new NL2234
NTR-old NTR2360

, Wetenschapscommissie EMGO / METc VU medisch centrum : WC2008-113 /
Ander register 2010/123 :

ISRCTN ISRCTN wordt niet meer aangevraagd.

Resultaten

Samenvatting resultaten
Elbers, N.A., Cuijpers, P., Akkermans, A.]. & Bruinvels, D.J. (2009). Het slachtoffer centraal

vanuit psychologisch perspectief. In Crossing the Rubicon (p. 16-19). Den Haag: De
Letselschade Raad.
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