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The purpose of this study is to compare two patient safety culture interventions (a
questionnaire and a workshop) with each other and to a control group.

Ethische beoordeling Niet van toepassing
Status Werving gestart
Type aandoening -
Onderzoekstype Interventie onderzoek

Samenvatting

ID

NL-OMON28072

Bron
NTR

Aandoening

Safety behavior of health care professionals such as incident reporting.

Ondersteuning

Primaire sponsor: Julius Center for Health Sciences and Primary Care and NIVEL
Overige ondersteuning: Ministry of Health, Welfare and Sports

Onderzoeksproduct en/of interventie

Uitkomstmaten

Primaire uitkomstmaten

The number of incident reporting by staff in general practice, measured by a beforehand
composed form.
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Toelichting onderzoek

Achtergrond van het onderzoek

In this research we want to investigate the effect of two cultural interventions on patient
safety culture in General Practice in the Netherlands.

The first intervention will be the completion of the SCOPE questionnaire by all staff members
of the general practice. The second intervention will also consist of the completion of the
SCOPE questionnaire but complemented with a tailored training about patient safety culture.
In this training the results of the questionnaire of the particular practice will be discussed.
Furthermore, staff will be learned about patient safety culture and develop a concrete action
plan.

The study will be conducted in 30 general practices in the Netherlands.

Doel van het onderzoek

The purpose of this study is to compare two patient safety culture interventions (a
questionnaire and a workshop) with each other and to a control group.

Onderzoeksopzet

1. Incident reporting is measured by a beforehand composed form;

2. Patient safety culture is measured by the SCOPE questionnaire;

3. Quality and safety issuas are measured by a beforehand composed form.

Timepoints: One year.

Onderzoeksproduct en/of interventie

There are two interventions: The SCOPE questionnaire and a workshop.

The SCOPE questionnaire measures patient safety culture in seven dimensions.
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The workshop is tailored to the results of the SCOPE questionnaire for that particular practice.
The workshop is aimed at learning and discussing about patient safety culture and finishes
with an action plan.

Intervention group 1: Staff of these practices complete the SCOPE questionnaire.

Intervention group 2: The staff also completes the SCOPE questionnaire and in addition
receives a tailored workshop about patient safety culture.

The control group continues work as usual.

Contactpersonen

Publiek

Julius Center, UMCU<br>
t.a.v. N.J. Verbakel. kmr 6.104<br>
Huispostnummer Str. 6.131<br>
Postbus 85500
N.J. Verbakel
Utrecht 3508 GA
The Netherlands

Wetenschappelijk

Julius Center, UMCU<br>
t.a.v. N.J. Verbakel. kmr 6.104<br>
Huispostnummer Str. 6.131<br>
Postbus 85500
N.J. Verbakel
Utrecht 3508 GA
The Netherlands

Deelname eisen
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Belangrijkste voorwaarden om deel te mogen nemen
(Inclusiecriteria)

Data is obtained from general practices in the Netherlands.

We will include practices that consist of at least three employees.

Belangrijkste redenen om niet deel te kunnen nemen
(Exclusiecriteria)

The practice did not complete the SCOPE patient safety culture questionnaire in the two
previous years.

Onderzoeksopzet

Opzet

Type: Interventie onderzoek

Onderzoeksmodel: Parallel

Toewijzing: Gerandomiseerd

Blindering: Open / niet geblindeerd

Controle: Geneesmiddel

Deelname

Nederland
Status: Werving gestart

(Verwachte) startdatum: 01-11-2011

Aantal proefpersonen: 30

Type: Verwachte startdatum

Ethische beoordeling

Niet van toepassing
Soort: Niet van toepassing
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Registraties

Opgevolgd door onderstaande (mogelijk meer actuele) registratie

Geen registraties gevonden.

Andere (mogelijk minder actuele) registraties in dit register

Geen registraties gevonden.

In overige registers

Register ID
NTR-new NL3126
NTR-old NTR3277
Ander register Assigned by Ministry of Health, Welfare and Sports : 319934
ISRCTN ISRCTN wordt niet meer aangevraagd.

Resultaten

Samenvatting resultaten
N/A


